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 { Functional Groups }   and    Processes Selected

 { MANAGE SPORTSKIT ORDERS }1

 | { Place Orders }1.1

 | | Select Items to Order in Shopping Cart1.1.1

 | | Display Shopping Basket for an Order1.1.2

 | | Edit Order Items in Shopping Cart1.1.3

 | | Submit  Order1.1.4

 | | Delete Order1.1.5

 | | Purge Expired Orders 1.1.6

 | { Manage Re-Orders }1.2

 | | Submit Reorder1.2.1

 | { Manage Incomplete Orders }1.3

 | | View Incomplete Order1.3.1

 | { Manage Order Payment }1.4

 | | { Manage Credit Card Payment }1.4.1

 | | | Pay by Credit Card1.4.1.1

 | | { Manage PayBills@BillPay Payment }1.4.2

 | | | Send BillPay Payment Slip to Customer1.4.2.1

 | | | Update BillPay Payments Received1.4.2.2

 | { Complete Orders }1.5

 | | Display/Print Order Complete Confirmation1.5.1

 | | Send Email Confirmation to Customer1.5.2

 | { Fill Orders }1.6

 | | Send Order to EDI Sports (Receive Orders)1.6.1

 { MANAGE SPORTSKIT CUSTOMERS }2

 | Purge Customer Details  from Database2.1

 { MANAGE SPORTSKIT SITE }3

 | { Manage Site Feedback }3.1

 | | Submit Customer Feedback3.1.1

 | | View Customer Feedback Details3.1.2
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 { Functional Groups }   and    Processes Selected

 | { Manage SportKIT Order Form }3.2

 | | Request SportsKIT  Mail  Order Form3.2.1

 | { Maintain Site Content }3.3

 | | { Maintain Site Content Pages  }3.3.1

 | | | Create Content Page Details3.3.1.1

 | | | Modify Content Page Details3.3.1.2

 | | | Delete Content Page Details3.3.1.3

 | | | Display Content  Page details3.3.1.4

 | | { Display Site Content Pages }3.3.2

 | | | View/Print Site Content Page3.3.2.1

 | { Manage Site Security }3.4

 | | Create New SportsKIT Admin User3.4.1

 | | Modify SportsKIT Admin User Details3.4.2

 | | Delete SportsKIT Admin User3.4.3

 | | List SportsKIT Admin User Details3.4.4

 | | Logon SportsKIT Admin User 3.4.5

 | { Site Reporting }3.5

 | | Monthly Sales Report by Order Status3.5.1

 | | Order Trends by State Report3.5.2

 { MAINTAIN SPORTSKIT CATALOGUE }4

 | { Maintain Sportswear (Kit) Catalogue  }4.1

 | | Create New Sportswear Kit Item4.1.1

 | | Modify Sportswear Kit Item Details4.1.2

 | | Delete Sportswear Kit Item4.1.3

 | { View Catalogue & Pricing  }4.2

 | | List Sportwear Items from Catalogue4.2.1

 | | Display Sportwear Item Details & Pricing4.2.2

 | { Maintain Sportswear (Kit) Types  }4.3

 | | Create New Sportswear Kit Types (including Pricing)4.3.1

 | | Modify Sportswear Kit Type Details (including Pricing)4.3.2

 | | Delete Sportswear Kit Type (including Pricing)4.3.3

 | | Display Sportswear Kit Type Details (including Pricing)4.3.4

 { MAINTAIN DELIVERY METHODS }5

 | Add Delivery Method5.1

 | Modify Delivery Method Details5.2

 | Delete  Delivery Method 5.3

 | List  Delivery Method Details5.4
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