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About Us 
TOTAL METRICS 
believes in an IT 
Industry that 
continually pursues 
excellence and 
inspires confidence in 
its customers. 

We seek new and 
innovative methods, 
products, standards 
and processes to 
ensure you deliver IT 
services with a 
professionalism that 
ensures your 
customers get exactly 
what they expect, 
when they expect it. 

 

 
 
 

TOTAL METRICS 
 partners internationally with 
organisations that share our 
vision of an IT industry that 
pursues continual 
improvement.   
 
We constantly innovate and 
network to find the best 
methods and products to 
contribute to the 
advancement of our 
Industry. We believe that all 
IT Providers should be a 
trusted and respected 
partner, and together with 
their customers, deliver high 
quality outcomes that 
achieve maximum return on 
investment. 
 
We work in all the IT hot-
spots including Asia Pacific, 
USA, UK, China, Europe, 
India and Japan. 
 
TOTAL METRICS 
consultants are 
internationally recognised 
metrics experts and are 
significant contributors to 
international measurement 
standards. Pam Morris the 
CEO is on the executive of 
the Australian Software 
Metrics Association and is 
the Vice President of the 
International Software 
Benchmarking Standards 
Group Committee (ISBSG).  
 
TOTAL METRICS has 
represented Australia on the 
International COSMIC 
Executive, the ISO/IEC SC7 
committee and the IFPUG 
Counting Practices 
Committee. We represent 
Standards Australia IT15 on 
the on the ISO/IEC 
standards 14143 for 
Functional Size 
Measurement.  

TOTAL METRICS 
consultants are regularly 
invited to speak at 
International Metrics 
conferences in the USA, 
Japan, UK, Korea, India, 
China, Spain, Germany, 
Italy and South Africa and 
participate in international 
research projects in the 
field of software metrics.  
 
TOTAL METRICS 
develop and distribute the 
world leading software 
product SCOPE 
Project Sizing 
Software™ built by their 
experts for practical 
implementation of 
Function Point Analysis. 
 
TOTAL METRICS 
consultants are all tertiary 
qualified and have at 
least 15 years experience 
specifically in the field of 
software metrics and 
between 15 and 20 years 
experience in Information 
Technology. They are 
officially accredited by the 
International Function 
Point Users Group, as 
certified Software 
Measurement Specialists 
(CSMS) and Functional 
Point Sizing Specialists 
(CFPS).  Certified 
Investment Logic Map 
Facilitators.  
 
 

TOTAL METRICS 
was the first specialist 
metrics company to be 
selected for the Victorian 
Government eServices 
Panel and the Qld GITC 
panel. 
 
TOTAL METRICS 
specialises in assisting 
organisations (both client 
and supplier) implement 
metrics to facilitate 
management of their 
internal development 
environment and 
outsourcing contractual 
arrangements. 
 
TOTAL METRICS 
act as independent Scope 
Managers to provide 
consultancy in project 
estimation, supplier 
evaluation, scope 
variations and pricing. 
 

Quantifying Software Cost and Risk  

 

SCOPE Project 
Sizing 
Software™ 

TOTAL METRICS 
Ph: +61 3 9882 7611 
Admin@totalmetrics.com 
www.totalmetrics.com 
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